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Conversations -

I n‘tro d u c i n g ﬂ tarted by: Issues with Campaign Management tool
CO n Ve rS a.t i O n S Hello - we recently introduced a campaign management suite and are experiencing some

issues with the tool. If anyone is familiar with this and can offer any assistance on how to

Discussions better utilize its reporting functionality, please advise.
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Benefits:

Identify thought leaders within the organization

Engage employees in the learning process

Encourage communication across the organization
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How it works

An employee starts an online
conversation by, for example, asking
for help on a specific topic or skill.
Then the employee adds value by
tagging the conversation with specific
skills; this adds the conversation to a
database searchable by the entire
organization, and flags the
conversation to individuals who are
following the author or skills. By
contributing to conversations that are
relevant to core skills in the Zapoint
system, employees can ensure their
skills are tracked on their Talent
Profiles and employers can identify
them as skill experts.

Combined with the other tools within
SkillsMapper, the Conversations
feature can become a key component
of an organization’s talent
management strategy.
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SkillsMapper application
| last updated: 02/25/11

1 comment

| think it's really going to help all of our employees to think about the skills they're going to need
to develop to stay ahead of our competition.

2 days ago

New Skin
| last updated: 02/25/11

0 comments

Online Recruiting
| last updated: 12/15/10

4 comments

: Phil/ Jerry - sounds like a plan. Please keep me in the loop as you progress with this initiative. -
Jack

2 months ago

Issues with Marketo Campaign Management tool
| last updated: 10/19/10

1 comment

Hi Tina - | used this at my last company, Software Analytics. Reporting can be quite tricky. But
once you set up the right views in the toal it is real easy. let me know, and | can swing by to help you. Or you
can check out this wiki i have archived from a while ago that may help you with setting this up.
http wikiwikiwikiewiiekikei.com.gilroy.supplies
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EY, Upcoming Audit
| last updated: 10/18/10

0 comments

Oracle Financials - Go Live
| last updated: 10/18/10

1 comment

There is an updated leaming guide in the Oracle App - Folders, under "User Guide"
4 months ago

M&A - Risk Assessments
| last updated: 10/18/10

2 comments

| agree with Jason's request. We were blind sided with the amount of legacy products left
behind in the last acquisition (Belmont). It set us back 9 months in terms of reporting, staffing and simply trying
to get a handle on how to manage these products and their customers.
4 months ago

Zapoint SkillsMapper is a web-based career management solution designed to engage employees and enable better
transparency of critical employee information.

A web-based career management solution that empowers employees with interactive career planning and communication
tools, while providing employers with greater visibility into the collective skills and knowledge of their workforce.

About Zapoint

Founded in March 2006, Zapoint develops career planning and learning technology that lets companies build more
effective partnerships between HR and employees. Headquartered in Cambridge, MA, Zapoint helps organizations
engage, retain and develop their workforces, to sustain their competitive advantage.

For more information, please visit www.zapoint.com.
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