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Introducing 
Conversations
The Conversations feature is a 
powerful communication tool that 
helps to enable social learning from 
inside Zapoint’s career management 
solution, SkillsMapper. It provide 
organizations with the ability to unlock 
knowledge and skills in the workforce, 
while providing employees with the 
ability to share expertise and 
stimulate discussion throughout the 
organization.

Benefits:

Zapoint SkillsMapper
Conversations

Identify thought leaders within the organization

Engage employees in the learning process

Encourage communication across the organization



How it works
An employee starts an online 
conversation by, for example, asking 
for help on a specific topic or skill. 
Then the employee adds value by 
tagging the conversation with specific 
skills; this adds the conversation to a 
database searchable by the entire 
organization, and flags the 
conversation to individuals who are 
following the author or skills. By 
contributing to conversations that are 
relevant to core skills in the Zapoint 
system, employees can ensure their 
skills are tracked on their Talent 
Profiles and employers can identify 
them as skill experts.

Combined with the other tools within 
SkillsMapper, the Conversations 
feature can become a key component 
of an organization’s talent 
management strategy.
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What is Zapoint SkillsMapper?
Zapoint SkillsMapper is a web-based career management solution designed to engage employees and enable better 
transparency of critical employee information.

A web-based career management solution that empowers employees with interactive career planning and communication 
tools, while providing employers with greater visibility into the collective skills and knowledge of their workforce.  

About Zapoint
Founded in March 2006, Zapoint develops career planning and learning technology that lets companies build more 
effective partnerships between HR and employees. Headquartered in Cambridge, MA, Zapoint helps organizations 
engage, retain and develop their workforces, to sustain their competitive advantage. 

For more information, please visit www.zapoint.com.


